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Abstract: 

This presentation focuses on a global current awareness service designed to meet the 
knowledge needs of the institution from which it originates. In so doing, it also meets the 
needs of journalists, researchers, faculty, students, professional practitioners, and policy-
makers concerned with the same issues globally. It provides the institutional links between 
partnering institutions that sustain the relationships for the future. This serves as a model for 
how libraries can become supporting pillars of their organizations by tapping into and 
meeting KM needs. 

 

 

Knowledge Management (KM) does not have to be perceived as a technology based 
information collection and access issue.  Nor does it have to be a “process” behind the scene 
of user activity—a passive role that serves the activities of others.  
 
KM can be used, however, to enhance creatively and actively the knowledge based activities 
of identified user groups via new forms of technology for current awareness. 
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