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Motivation

• In rest homes, care institutions or simply at 
home, elderly people often have to give up 
reading. There are forced to do so because:
– their eyes fail them;

– it is impossible or difficult to hold a book.

• In 2009, the Flemish authorities invested in 
technical aids and a campaign in order to make it 
possible for elderly people to keep reading.

• Because cultural participation is a right for elderly 
people with print disabilities too.

• Because everybody can read!



Joint campaign

Joint campaign from Luisterpuntbibliotheek 
(Flemish Library for Audio Books and 
Braille Books) and the Flemish 
Authorities, in cooporation with the 
Flemish Council of the elderly and the 
umbrella organisations of rest homes and 
service centres



Kick off

26-01-2009 – Brussels Service Centre for 
elderly people

• Book fragment: Minister of Culture reads 
work of a famous Flemish author (and 
actor) – in the dark

• Presentation of the campaign
– Daisy players

– Posters, leaflets and manuals

– Audio points

– Anouncement of workshops and mediacampaign



Daisy players

• 2000 players bought by the Flemish 
Government

• About 1100 adresses (january 2009)
– rest homes
– rest and nursing homes
– short stay centres
– day care centres
– local service centres

• Player + cd ‘Luisterpunt welcomes 
you!’, with information about Daisy, 
Daisy books and our library



Daisy players

During 2009, about 200 additional players were 
requested and sent:

• To hospitals, on demand, for:

– Geriatrics

– Palliative Care Services

• 2nd player for care facilities with many interested 
readers, or with a large amount of beds, or with 
different locations or divisions

• Positive effect on public libraries (PL):+/- 15 PL 
started with Daisy in the first 2 months of the 
campaign



Daisy players

• May 2010, a letter was sent to all care 
facilities and to all public libraries.

- To all care facilities: offer to request 
another (free) Daisy player (after 1 year of 
experience)

- To all public libraries: offer to request a 
Daisy player (almost free - € 50 for 
administrative expenses) 

• Until now:
– 64 care facilities ask for 78 players

– 50 public libraries request 83 extra players





Daisy players

• Luisterpunt is making a welcome 
information kit

– For new readers

– Providing information on Daisy, our book 
collection and the library service

• Opportunity for elderly people to borrow a 
Daisy player for a few months (together 
with this kit)

• 100 Daisy players



Promotion materials

4 pictures of people who try to express what 
books can bring about were taken especially

Daisy makes you laugh! Daisy touches you! Daisy amazes 

you! Daisy gives you shivers!



Promotion materials

• 4 posters

• A leaflet providing more information on Daisy 
books and Luisterpunt

• A brochure for occupational therapists, 
animation services empoyees and volunteers 
who work with books and Daisy books in care 
facilities

The brochure explains more about Daisy 
books, Daisy, the Daisy player, Luisterpunt 
(library), tips for using Daisy (e.g. periodicals 
with the topics of the week, magazines with 
radio plays, newspapers in Daisy, etc.)







Promotion materials

• A short instruction leaflet ‘How to use the 
Daisy player’ (quick manual)

Everything was distributed to all adresses 
which had received a Daisy player, to all 
public libraries, to Zorgbib (Flemish Care 
library-Red Cross), to associatons for senior 
citizens, to health services, opticians, … 

Public libraries are mentioned in every 
publication and announcement



Quick guide Daisy player (Plextalk PTN1)



Daisy Audio Points

- 5 Daisy Audio Points

- 2m X 1m X 25 cm

- Campaign posters on both 

sides

- mp3 player with parts of 

book in loop

- 4 headphones

- on loan, free of charge

- Loaner takes care of transport

Promotion materials



Audio Points

2009 – 2010 till now, lended by

• 31 public libraries

• 6 homes for elderly and service centres

* for 1 month or +

• Luisterpunt: kick off campaign, REVA-
fair, P3 Conference Mechelen, library 
day Luisterpunt, …

• Zorgbib (care library-Red Cross)





Media campaign

• To inform the elderly people in Flanders (not only care 
facilities but also elderly people still living at home)

• Ads with the pictures of the campaign - Information 
articles
 throughout Flanders, articles on this campaign for the 
elderly have appeared in dozens of periodicals, 
membership magazines, newspapers and municipal 
information papers

• Web banner
 e.g. website Flemish authorities, website Sensotec (sells 
Daisy players), website Belgian opticians, website Flemish 
library professionals…

• A radio commercial was made and broadcast in February 
2009
http://www.luisterpuntbibliotheek.be/nl/actueel/nieuws/een-
luisterboek-dat-spreekt-voort-zich-ook-op-radio-2
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Neos Magazine



OkraMagazine



Library, Daisy books 
& library service• Luisterpunt

– Has 15,500 Daisy books
– Free of charge
– www.luisterpuntbibliotheek.be

• Care facilities
– Possibility to request a collection of Daisy 

books on loan, e.g. 50 or 100 titles
– May stay at the rest home as long as wanted
– May decide for themselfs which books or may 

leave the choice of books up to Luisterpunt 
(library staff chooses short stories, comedy, 
historic novels, popular fiction, the Flemish 
succes authors of crime novels, …)

http://www.luisterpuntbibliotheek.be/




Library, Daisy books 
& library service

• Care facilities (2)
– Books can of course be exchanged, or all the 

books written by favourite authors can be 
requested (simply by phone or mail)

– Rest homes can also work together with 
‘Zorgbib-Rode Kruis’ (Care Library-Red Cross), 
has aprox. 2,000 Daisy books on loan from 
Luisterpunt

– Rest homes and day care centres can borrow 
books in the local public library. About 80% of 
all public libraries (in Flanders and Brussels) 
are developing a Daisy section



Library, Daisy books 
& library service

Figures

• parcels of +/- 100 Daisy books in 297 homes for 
elderly (total of 27,458 books)

• 97 homes and service centres order books per 
title

• Zorgbib has 2,000 Daisy books from Luisterpunt

• + 80% of the Flemish and Dutch-speaking 
libraries in Brussels (250/309) borrow together 
37,098 Daisy books



Cooperation Public Libraries



Daisy workshops

For
• Occupational therapists

• Animations services employees

• Volunteers who work with books and Daisy 
books in care facilities (e.g. from 
associations for elderly people, from 
Zorgbib, from public libraries)



Daisy workshops

Content
• Luisterpuntbibliotheek (library)

– what, collection, service

• Daisy, Daisy books, Daisy periodicals
• Campaign

– Idea behind the campaign, materials, goals

• Daisy loan
– Loan of parcel of 50/100 or less or more books from 

Luisterpunt, possibility to loan from Zorgbib or from the 
local public library, or loan per title

• Daisy player (demo + practise)
• Website + online catalogue

with special page for campaign

• Daisy helpdesk (library)



Daisy workshops



Daisy workshops

• 33 workshops

• Spread over the different care regions

• In rest homes and service centres

• Exception of 5 workshops which were 
organised in public libraries

• Number of participants: 500
(an average of 15 participants)



Follow up

• We must organize workshops every year
• We must draw care facilities’ and public libraries’ attention 

to new Daisy books, for renewing their parcels of books on 
a regular basis

• We try to reach more stakeholders to inform people about 
Daisy books and our library (general practitioners, 
ophthalmologist, …)

• The number of care facilities is too high to give personal 
assistence.

• The number of care facilities is too high to encourage the 
facilities that did not respond to the campaign
(e.g. New Year Card)

• We try to find new ways to reach the elderly people who 
live at home and do not visit service centres or day care 
centres (mostly together with the Council of elderly people 
and with the public libraries).



Follow up

This campaign means a lot to us, and hopefully also for 
the many elderly people who frequently listens to our 
Daisy books.

Now and then we receive warm and enthusiastic mails 
from occupational therapists and from sons, 
daughters, sisters etc. to thank us for the many hours 
their residents, father, mother, sister, … spent 
listening to nice voices pronouncing funny, stirring, 
touching, interesting, beautiful books …

This campaign started in the beginning of 2009 and 
never ends …





OptoMagazine



Questions?

Just ask.

Thank you for your attention!

Saskia.boets@luisterpuntbibliotheek.be

www.luisterpuntbibliotheek.be

+ 32 2 423 04 13

mailto:Saskia.boets@luisterpuntbibliotheek.be
http://www.luisterpuntbibliotheek.be/

