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The Chair’s
Perspective

March 2009

Every year seemsto be
very busy and without
volunteers this newslet-
ter would never eventu-
ate. Volunteers arethe
lifeblood of many or-
ganizations and accord-
ing the latest Australian
Bureau of Statistics
Voluntary Work, Aus-
tralia Survey (2006)
34% of the adult popu-
lation (5.4 million peo-
ple), volunteer. Of
these dightly more
women (36%) than men
(32%) volunteer and
44% of those aged 35-
44 yrsvolunteer, the
highest participation
level of any age group.
| am sure thiswould be
similar in your country
and so a big thank you
must go to Carole who
has created yet another
great newsletter.
Thanks Carole.

Asyou may know the
theme for thisyear’s
section meeting is

July 2009

Heather Todd, Executive Dir.
Engineering and Sciences
Library Service, U Queensland

"Consumer Health:

Health Literacy, Pa-

tient Empower ment
& Health Promo-
tion" (more details
in the newsl etter)
As hedlth librarians
we often take the
consumer hedth in-
formation for
granted —we know
that whenever we

need to find out in-
formation (for our-
selves, family and
friends and some-
times friends of
friends) wegoto a
range of sources
such as MedlinePlus
or even drug data-
bases if we want to
know more about a
Cont.p7
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Medical librariesin search for Medical Humanities

The theme of the IFLA Québec Conference 2008 "Libraries without borders. Navigating towards global un-
derstanding inspired the Health and Biosciences Libraries Section Standing Committee to organize a program
on Medical Humanities. “ The role of humanities in medical education and patient care”, 12th August 2008.

The New Y ork School of Medicine gives the following definition for the concept *Medical Humanities’: “ An
interdisciplinary field of humanities (literature, philosophy, ethics, history and religion), social science
(anthropology, cultural studies, psychology, sociology), and the arts (literature, theater, film, and visual arts)
and their application to medical education and practice.” ...“ The humanities and arts provide insight into the
human condition, suffering, personhood, our responsibility to each other, and offer a historical perspective on
medical practice. Attention to literature and the arts helps to develop and nurture skills of observation,
analysis, empathy, and self-reflection -- skills that are essential for humane medical care.”

Cont. next page

The Speakers: Medha Joshi, Octavia-Luciana Porumbeanu, Bruce
Madge, Adriaan Swanepoel and Yetunde Abosede Zaid and the
Session Chair Paivi Pekkarinen
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Medical librariesin search for Medical Humanities, Contsp. 2

The program was very well received with nearly one-hundred participants, and aroused a lively discussion.

The aim of the program wasto give insightsinto issues such as

e Doesthe use of literature, art, music, and philosophy in the context of patient care improve communica-
tions skills, human understanding, and patient satisfaction?

e How can amedical library support integration of humanitiesin medical education?

These issues were addressed by five papers: two from Africa, Nigeria and South Africa, two from India and
one from Europe. To date, no medical school that the authors referred to in those countries, has integrated hu-
manitiesin medical education, or has given courses in humanities to physicians or nurses; no library of the
medical schools or hospitals has provided a collection of humanities for physicians or nurses. Therefore the
program made librarians in Nigeria, South Africa, Indiaand Romaniato conduct surveys on the attitudes of
physicians and medical studentsto humanitiesin medical education and patient care.

Nigeria

Nigeriawas represented by Yetunde Abosede Zaid, a PhD student and alibrarian at the University of Lagos
Main Library. She gave a paper, Humanities in the medical education and patient care: lessons from some col-
leges of medicine in the Nigeria Universities, jointly authored by her colleagues Adefunke Olanike Alabin
and Taiwo Oladele Ogunyade. It analyzed the results of a survey on the need for humanitiesin medical edu-
cation conducted in Universities of Western Nigeria. Six universitiestook part in the survey, including the
Medical School of Ibadan, the oldest in Nigeria, founded 1948, and the Medical School of Lagos, the youngest
in Nigeria, founded in 1999. Altogether 450 inquiries were distributed to the teachers/physicians, students, and
librarians of the medical schools. 95% of the teachers/physicians, 82 % of the students “considered it impor-
tant” that arts and humanities (Medical Humanities) be taught in medical schools; 52% of the teachers/
physicians and 45% of the students “highly recommended” that arts and humanities ( Medical Humanities) be
part of the curriculum; 93% of the teachers/physicians “would have enjoyed” studying arts and humanities dur-
ing their formal years of medical education if these subjects were available or if the medical library provided
for them.

The librarians considered it essential to integrate arts and humanities in the curriculum of medical students, as
well asto build a collection of humanitiesin the medical library.

Asaresult of this survey, aPanel has been set up at the University of Lagosto review the curriculum of medi-
cal education and the requirements for building a Medical Humanities collection in the medical library,

Y etunde Abosede Zaid concluded with enthusiasm.

Cont. next page
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Medical librariesin search for Medical Humanities, Contsp. 3

South Africa

Dr Adriaan Swanepoel, Director of University Libraries, Tshwane University of Technology, Pretoria, pre-
sented the results of his study Using citation analysis to determine the use of information sources in the hu-
manities by postgraduate students in the health and biomedical sciences: a case study. The material consisted
of the citations of 48 theses in health and biosciences approved at the Tshwane University of Technology, dur-
ing the years 2004-2007. Altogether the theses had 5365 citations, of which 18 were to the humanities litera-
ture, 171 to that of social sciences. The reasons for the small number of citations to humanities could be: hu-
manities are not taught at Tshwane University; students are not sensitive enough to issues of humanities; the
subjects of theses are so specific that a wider humanistic perspective is not relevant. But the results could be
different, if coursesin Medical Humanities were provided, Adriaan Swanepoel pondered.

India

Insightsinto India were given by the papers of Dr V. Vishwa M ohan and Vahideh Zarea Gavgani, Depart-
ment of Library and Information Science, Osmania University, Hyderabad, and Dr Medha V. Joshi, Tata
Memoria Centre, Mumbai, Development and use of humanities collection in hospital librariesin Hyderabad:

asurvey and Medical humanities collection development: policy guidelines for Indian hospital libraries.

Cont next page

Medha Joshi giving her lively talk.
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Medical librariesin search for Medical Humanities, Contsp. 4

The former dealt with a survey on the need for humanities literature for patient carein 25 hospitalsin Hydera-
bad, the well-known technological centre, the latter gave the results of a survey conducted in 10 hospitalsin
the areas of Mumbai. Both the surveys gave evidence that only some of the hospitals had alibrary, and no li-
brary had a humanities collection for the use of physicians and health care personnel. The authors considered it
vital to draw common guidelines for collection policy and to enhance international cooperation for establishing
Medical Humanities collections for medical education.

Y et, Medha Joshi, who was the only author from India participating in the session, started her lively
presentation with a question: Why Medical Humanities for physiciansin India, where numbers of patients and
health problems become more and more challenging? Thisis exactly why! she affirmed. She based her
reasoning on two factors: first, great numbers of patientsimply great differencesin cultures and languages;
second, due to high level of medical education and technology, Indiais becoming a global centre of clinical
trials. Therefore, understanding cultural differences and ethical values becomes more and more critical in
building the physician-patient relationship and in assessing the outcome of medical care. In India, a country
characterized by aholistic view of knowledge, it is quite logical to see Medical Humanities as an integral part
of medical education. But international cooperation will make it easier even in India, Medha Joshi pointed out
with areflection.

Romania

European views were given by the joint paper of Brudge Madge, President of Cilip, London, UK and Dr Oc-
tavia-L uciana Porumbeanu, University of Bucharest, Romania. Their interesting presentation The art of
medicine — visualising medicine from Vesalius to MRI looked at the ability of medical students to “understand”
and appreciate visual arts and the need for this ability in medical practice, in the physician-patient relationship.
Bruce Madge set the background for his presentation by showing examples of anatomical images of traditional
medicine, such as ancient Chinese acupuncture charts, Tibetan therapeutic thangkas, and Vesalius' study of the
human body " De Humani Corporis Fabrica” (1543), and also x-ray technique produced works of art by Angle
Palmer. Then he proceeded to question: do medical students have an ability to see images like these also as
works of art, and if so, does this ability, this sensitivity, help them to communicate with their patients?

Octavia-L uciana Porumbeanu, for her part, had made a study with an inquiry on the attitudes of medical stu-
dents at the University of Bucharest to these questions. On the one hand, the aim was to find out, if medical
students considered it useful for them to “understand” visual art, and if they thought that there would be a need
for Medical Humanities in their medical education; on the other, if medical students considered it important to
use images in communicating with their patients and if the computer could replace the physician in interpret-
ing radiologic images. The return rate of the inquiries was 88%, which shows the great interest of medical stu-
dentsin the questions. The answers also support the hypothesis that images improve the physician-patient
communication.

The majority of the students held that understanding and appreciation of art was useful for their studies -
"medicineisnot only a field of science but also an art” .

IFLA, Quebec, Tuesday 12 August at 16.00-18.00
IFLA 2008 Programme New Y ork University School of Medicine: Medical Humanities
Related see; Global Connections val. 5, no 1, 2006: 9-12

Text by Paivi Pekkarinen, paivi.pekkarinen@helsinki.fi
National Library of Health Sciences, Finland
Pictures Péivi Pekkarinen and Archives of Medha Joshi

< >
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News Flashes

=2 Oliver Takes Position at MAR NN/LM
Kathleen Bur Oliver, MSLS, MPH, currently serving as Secretary/Treasurer of the Health and Biosciences Li-
braries Section (2004-9), has accepted a new position as Associate Director of the National Network of Librar-
ies of Medicine, Middle Atlantic Region (MAR), which isbased at NY U Medical Center Ehrman Medical Li-
brary. The Regional Medical Library, one of eight supported by the U.S. National Library of Medicine asa
part of the National Network of Libraries of Medicine (NN/LM), supports collaboration among libraries and
information centers that serve health information needs in the states of Delaware, New Jersey, New Y ork and
Pennsylvania. The NN/LM’ s goal is to enhance access to health information for health professionals and the
public. As Associate Director, Ms Oliver represents the Middle Atlantic Region, overseas the operations of the
MAR and its staff, represents the Region and NN/LM at meetings and to the community and is the primary
liaison at the operational level with the National Library of Medicine. Under the guidance of the Director,
Karen Brewer, Ms Oliver oversees the implementation and evaluation of the network plan. Most recently
Kate's career focus has been in strategic leadership and planning initiatives. She has been an investigator on
many funded projects and is particularly interested in information access for public health professionals. Kate
started in her new role as Associate Director on May 11, 2009.

9 M cSean ReviewsWHO Global Health Library
Beginning in June 2009 Tony McSean, Board member of IFLA HBLS, will spend six months working for the
World Health Organization on arelaunch of their Global Health Library (GHL).

With the assistance of the Rockefeller Foundation, the World Health Organization has set up a six-month re-
view of its Global Health Library. The GHL has at its core the Global Index Medicus - a bibliographic data-
base of health and medical literature devel oped collaboratively by the WHO's regional offices. Tony McSean,
along-time Medical Library Association member based in London, isin Genevaleading the review. The re-
view started by evaluating the effectiveness of the existing GHL ( www.globalhealthlibrary.net ) in relation to
the advances sinceits launch in 1995. The second stage, already under way, is to propose development priori-
ties and new resources and services, which will reflect a greater emphasis on interactivity and the impact of
HINARI in the world's least devel oped countries.

=3 Current Board Membersof IFLA HBLS
The current Standing Committee members of IFLA Health and Bioscience Libraries Section 2009 are Heather
Todd, Chair; Ulrike Dieterle; Carole Gall; J. Michael Homan; Layne (Nonnie) Klein; Bruce Madge; Tony
McSean; Claire Nguyen; Kathleen Oliver; Péivi Pekkarinen; Win Shih; Doris Wisher; and Wenju Zhang. For
more information about each board member, see the Section web site under Standing Committee Members
http://www.ifla.org/en/about-the-heal th-and-bi osciences-libraries-section .

=9 | FL A 2010 Moved from Brisbane to Géteborg
From Sjoerd Koopman, Professional Programmes Director, IFLA in July 8, 2009 email to Heather Todd, “Y ou
will have seen the announcements of the relocation of the IFLA Congress 2010 from Brisbane to Géteborg.”
One of the consequences isto cancel the HBL S satellite session, which was to be held 14™ August on Devel-
oping Health Science Librarians Expertise: From graduate school curriculum, to post-graduate training, and
to professional development offered by employing libraries. Thisisagreat disappointment to many involved
and it will be on the agenda of the Section Standing Committee business meeting in Milan. The Section Stand-
ing Committee is considering options at the time of publication of this newsletter, and will email the group
with future plans concerning a Satellite session for 2010.
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Continuesp. 1

particular drug. Last month | had reason to appreciate the importance of patient information that was pack-
aged with the drug - my daughter was prescribed some medication but things didn’t go as planned. Rather
than rushing back to the doctor she read the consumer information and was quite content to seeif her
‘problem’ resolved itself —which it did — Not only did this save atrip back to the doctor it reinforced the con-
cept of quality information.

Quality information is only as good as its source and the announcement in early March that President Obama
signed into law the 2009 Consolidated Appropriations Act, which includes a provision making the National
Institutes of Health (NIH) Public Access Policy’ permanent was very welcome. The NIH Revised Policy on
Enhancing Public Access requires eligible NIH-funded researchers to deposit electronic copies of their peer-
reviewed manuscripts into the National Library of Medicine s online archive, PubMed Central (PMC). Full
texts of the articles are made publicly available and searchable onlinein PMC no later than 12 months after
publication in ajournal.

The new provision reads:
The Director of the National Institutes of Health shall require in the current fiscal year and thereafter
that all investigators funded by the NIH submit or have submitted for them to the National Library of
Medicine's PubMed Central an electronic version of their final, peer-reviewed manuscripts upon accep-
tance for publication to be made publicly available no later than 12 months after the official date of
publication.

Thiswill provide a significant amount of publicly available information into the hands of all health consumers
—which in turn will empower usto take control of any issues related to our health needs.

| am sure that this year’ s presentations will provide awealth of information — unfortunately 1 am unable to go
to Milan asICML isbeing held in Brisbane in early September. Asyou know IFLA 2010 will not be held in
Brisbane — but don't let that stop you from visiting Australia. It is not too late to register for ICML2009! — |
hope to see many of you either at ICML or at future IFLA meetings.

Heather Todd, Chair
Health and Biosciences Libraries Section, IFLA
Executive Manager
Engineering and Sciences Library Service
University of Queensland Library
St Lucia Campus
Queendand 4072, Australia

! http://www.volunteeringaustralia.org/html/s02_article/article_view.asp?art_id=2962& nav_cat_id=222& nav_top_id=50
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IFLA Satellite Session 2008

The theme for the satellite session in 2008 was The role af evidence based research in
medical libraries. It was held on Saturday &* August 2008 in the Centre de formation

cantinue, de I'Université Laval, Québec City.

The day was divided into two broad themes

1. Likrary Efforts in Support of Evidence-based Research
2. Research Conducted by Health 5cience Librarians

1. Library Efforts in Support of Evidence-based Research:

Being evidence-based: the shoemaker’s
daughter gets roller blades

Ann McKibbon, Associate Professar,
Departmeant of Clinical Epidemiclogy and
Biostatistics, McMaster University, Canada

* Ann's current inleresls ore in knowledge
transletion, medical/frealth informatics,
gng informetion relrieval. Specifically she
s Alesssted i how heoltk prafeisfonals
wse alectronic infarmotion resources, the
results they gel, ond how idenlified
information /s wied in proclice.

Development of an infermation skills
training delivered to staff of the Cantre
of Health and Social Services of the
Grand Littoral

Deminigue Caran, Spécialiste en
ressources documentaires=sants,
Biblioth&égue de I'Université Laval, Canada

& Doemipigue Coran kos completed o Master
Degres in informalion Science al the
Unrversitd de Monlsdsl Dominigue was
sworded g Bochelors degree in medicine
i 2001, ERe iz cafrently emploped o o
Medical Librarian by the Science Library of
Unrversitd Lavel!

T

Calgary Health Information Network:
Measuring the Success of a New
Partnership

Elizabeth Aitkin, Librarian, Rockyview
Genaral Hospital Knowledge Centre, and
Renee Rezurme, Health Information
Meatwork Calgary, Calgary, Canada

The pager wod projeated By Fene Regume.

] Elizpbeth Aftken joined the Universily of
Caigary in 2006 as the librorien
responsible far the managemant of the
Rockpwiew General Hospital Knowliedge

Page 8
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Centre including reférence, edvcotion,
collection developmen! ond oulreach
sefviced to meel the informolion needs of
Realth professionals, patients, their
femilies, and consumers. The Knowledge
Centre is port of the Heaith informoation
Network which provides fealth
information services lo ell Colgary Health
Region staff and potients.

v Renee Regume is the Head, Health
infarmation Netwark Caigary. The Heaith
infarmation Netwoark grovides ibrory
service and peceis to the Calgery Health
Region and the Tom Boker Cancer Centre
steff and potients. Renee is responsible far
manitoring perfermance af the network
ord mersuring service outcomes, Renes
fgs been with the University of Calgery
Since 2006,

F1

Supporting evidence-based education
and research via the e-learning platform:
a curriculum-integrated approach

Julia Chan, Yu Chun Keung Medical

Library, University of Hong Kong, Hong
Kong

v Julia LY. Chan iz working currently in the
University of Hong Kong os the Medical
Librarian ond Teem Leader of the Branch
Libraries Fervices Team. Prior 1o this, she
fgs token responsibilities in veriows post
including Dental Librorion, Reoder Services
Librarian end Collection Develsgment
Librarian in the University af Hong Keng.
She was awarded the Fellow af the Hang
Keng Library Association ond
Distinguished Member of the Medical
Library Associction [U.5.), Academy of
Health Information Professionals

Where do | start... Training non-medical
librarians and technicians in the how and
what of medical resources and evidence
mMindy Thuma, University of Toronto
Mississauga Library, Canada

* Mindy Thuna begon working o! the
University of Torento Mississouga Librery
in 2005 o5 the AstraZenece Science Linison
librarian. Prior to librorianship, Mindy
completed her BEC in Polseontology and
Fer MSe. in Vertebrote Morphology. As
waell, she kot worked as an educotering
variely af eciectic focations, including The
Wativrol Musewm of Kenys in Nairobi,
Eenyo.

The medical librarian’s rele in the
promotion the evidence: a Cuban
experience

Ania Torres Pombert, National Coordinator
Centre of Clinical Trials [CEMCEC), Cuba

" Anir Torres PomBert has received o
Graduale in infarmotion Management on
Health, infemed, in 2002 and & Master in
information Sciences, University af
Hovana in 2007, Aniz is presently
instructar Professor of the University of
Hovana, and Researcher of CENCEC
[Netionel Coordingtar Centre of Clinical
Triais)

*  Lic.Barboro Loze Rodrigue, Director of the
Wativrol Medical Library, presented this

Page 9
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poper (pictured chove) as M3 Pombert Head of the Bracken Health Sciences
wiis unoble (o altend Libivary in 2005 where ibhe leods a leam of
dedicated Hbramahs who hove einbroced
I T IFEETTTITFITYITTCTTICIT evidence-boied princigles in teaching,

legrning end grofessionally

Personal Collaboration: Improving ¥ our
Community's Health Literacy

Ysabe! A. Bertolucci, Kaiser Permanente
Medical Center, Ozakland, CaA, US4

3-5tep Plan to Review and Renew

v Ms Bertolueci has 35 years of experignce Evidence-based Information-5eeking
g o hospitel Wbreriah for Kaiser Skills
Permanente a Californio bosed health Ulrike Dieterfe, Distance Services and
maintergnce srgenization. She is o post QOutreach Coordinator, Schocl of Medicine
member and chair of the IFLA Stonding and Public Health, University of

Committee for Heaith and Bioscience : i : g
R e Wisconsin- Health Sciences, Learning

Libraries and currentiy cholr elect of the Canter. Madisan, Wisconsin. LISA
Consumer and Heolth i formolioh Seclion ! ; r AT
of MLA. *  Uirike has 20 years of experience in

libraries and 10 years of expetrignce i
L L 2 2 R R L R R 2 L2 2 R AR SRR R LSRR SR} E.u-!ﬂ”f.'e .':urr'l:ﬂg,uprflrﬁ;'.ll.l‘b CarEef i

tegehing, and knawliedge in the

rssessment fopplication of instructional
p— 3
successfol treining progroms for diverse

e technoisgies. She kol developed

1 groups and organizolions,

Making the case for librarian-mediated
searching in academic health libraries
Suzanne Maranda, Bracken Health
Sciences Library, Queen’s University,
Kingston, Ontario, Canada

v After 20 pears as a heolth scignces
thegrian, Suronne Moronda bécome the
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2. Research Conducted by Health Science Librarians :

Information Owerload and Information
Poverty: Do they impair healthcare services
managers’ effectiveness?

lackie MacDonald, Library and Knowledge
Management Services, Annapalis Valley
Health, South Share Health, South 'West
Health & Dalhousie, School of Nursing=
Yarmouth Sive, Yarmouth, NS, Canada

Public Health Practitioners Information
Access & Use: Conjoint Analysis as a Tool for
Determining Information Preferences

Claire Twase, Welch Medical Library, Johns
Hopking Univarsity, Baltimore, MD, USA

v Cleire Twose i Associote Directar for Public
Fealth ard Basic Science Liaison Services,
Wealch Medical Library, Johni Hopkins
Uraiversity.

Information use behaviour of clinicians of
Evidence based medicine ([EBM) process in

Thailand
Somrux Sahapeng, Lampang Manmart,
Dusades Ayuvat, Somkiat Potisat, Thailand

* Spmrux Sakapong i @ Medicol Librgrian ot
Mehidel University snd PhD codidote., Khan
Koen University, Thoilard. lempang
Meamort is Associsle Professor. Department
of Homanities & Sociol Sciences, Khon Koen
University, Thallond: Dusades Ayuvel @5
Azsociate Profesior. Department of
Humanitiss & Socisl Sciences, Kkon Kagn
University, Thailond. Sompiicl PaliEe! is
Directar. Deprriment of Medicel Service,
Ministry of Public Wesith, Thoiland

R R R R R R P R R R R R Y

Distimguished users: an experience of the
Information literacy on the health system
Manuel Delgado Pérez, Cuba

* Monwe! Delgodo Pécer, groduated in
Eduweation ot Willellara's Pedagogical
institule in 1979, He later grodueted in
Scientific information and Biblicthecalogy al
Marie Abrea Universily in Villa Clera in
2005 Mester of Sciences in Pedogogicel
Sciences. He i3 currenlly, Director of the
Medical Scignce Infarmation Center in Ville
Clara Pravince; Bhilosophy Prafesor ol
Willa Clara s Medica! Usiversily and
Coordinetar of the infarmation and
Knowledge Manegement Department of
Villa Clara's Medical University.

Page 11
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Many thanks to the New England lournal of Medicine who sponsored the wondarful
refreshments for the day.

A0 w NEW ENGLAND
FIOURNALJdMEDICINE

¥

[Tom Richardson, Director, Institution 5ales & Service New England fournal of Medicine]
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1. Michael Homan the two Moderators of the day

. Michael Homan) [Bruce Madge)

Pzpers and PowerPoints of most of these presentations are available wia the MLA website:

htto:/fwww. mlanet.orgfresources/globalfifls hbs2008.html who very kindly offered to host
these for our section. Thanks MLA

VLA s

Heather Todd



Volume 8, Number 1 Page 13

10" International
Congress an
Medical Librarianship
st August - 4th September 2009

ICML g_ﬂﬂg
1

www. icmI2009.com

Registration and Preliminary Program
now available online!

See also our extensive Continuing
Education and Social Programs
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