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My question 
 
 

 Is Google our rival? 



Library and Internet 
   

   1970s 
 

             ↓ Internet has been growing 
 

   Now 
 
 



Reference service of the NDL: telephone 
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Reference service of the NDL: web form 
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Reference service of the NDL: categories 
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Use guide

Search for location of items held
in other institutons
Searcg for specific items in the
NDL
providing bibliographic data

Researching of simple facts

Referring to other institutions
treating the specific sugject
Referring to documents for a
specific topic

Presentatör
Presentationsanteckningar




3 methods to tackle the Internet 

1. receiving questions by e-mail and chat 
 

2. digitizing materials / putting them on the 
Internet 
 

3. providing useful information on the 
Internet 



Possibility of Librarian’s skill 
 

Librarian’s skill 
↓ 

Search guides 
↓ 

Internet users→Library users 
 
 
 
 



Our Search Guide 
Number:  1,700  
Topics:  science technology/medicine,  
 economy/society/education,  
 politics/law/government,  
 humanities,  
 information on Asia,  
 classic materials,  
  books for children 
Creators:  librarians with specialized knowledge 



 
How to search about 

fashion 

Searching about foreign 
literature  

 
Itarian Regal information How to search draft of 

architecture 

Searcing about 
agriculture Searching dictionaries 

before the WWTT 

 
Searching dictionaries 

before the 

Searching about foreign 
literature  

 
How to search about 

mathmatics 

How to get information 
about past Japanese 

weather 

 
How to search for 

literacy rate 

How to get information 
about past Japanese 

weather 

 
How to search for names 
of merchants in the Edo 

period 

 
How to get information 

about past Japanese 
weather 

 
Searching Additive 

usable in Japan 

 
Resources for searching 

about disease 

 
Searching about 

chemistry 

 
UK Laws and Court 

Decisions 

 
How to identify literature 

using keywords 

 
Searching about 

calenders 

 
Reference guide for 

industrial information 

 
How to search for 

medical devices and 
medical ingredients 

 
How to search for 

literacy rate 

 
How to search for price 

and market of 
Ceremonial Occasions 

Industry, catering 
industry and pet industry  

How to search for names 
of merchants in the Edo 

Period 

 
How to find photographs 



title 

Index 

Link to the Meteorological 
Agency 

Weather maps held by the 
NDL 
Information about the 
forecast in newspapers 

Databases on the Internet  

How to get information about past Japanese weather 

Materials to search past 
weather held by the NDL 

Related search guide 



title 

General tools to find 
photographs 
Databases of museums 
and newspaper companies 

Related search guides 

How to find photographs 

Way to find photographic 
collection in the OPAC 

Searching journalistic 
Photographs 

Searching architectural 
Photographs 



History of our Search Guides 
 Information card   
 

    → 
 

 Search guides on the Internet 

   
 
   
  



Databases used for search guides 

           Reference via Web form    Reference over the telephone 
               at the library 
    ↓       ↓ 
Collaborative Reference Database   REX 
  
  
 
 
        



Collaborative Reference Database 

Questions from patrons 

Reference service of the 
Libraries in Japan 

Reference Services 
of the NDL 

Collaborative Reference Database 

9,495 transactions 

620 libraries 

120,000 records 
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Functionalities of  
Collaborative Reference Database  

•Archiving reference transactions 
•Commenting on the data 
•Responding to unresolved reference transactions 
•Applause 



Questions from patrons  
at Library, over the telephone 

Reference Services of 
the NDL 

REX 
(intranet) 

Reference Community, REX 



The 
process 
of 
creating 
search 
guides 
 

Questions from patrons 

Reference service of the 
Libraries in Japan 

Reference Services of 
the NDL 

Collaborative 
Reference Database 

REX 
(intranet) 

Examination by the librarians of the NDL 

Search Guides 
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The effectiveness of the search guides 

  Usual reference 
service 

Collaborative 
Reference Database Search Guide 

Total of data 64,776  107,395  1,691  
Number of 
access /year 64,776  8,223,630  11,294,612  

Number of 
access for a 
content 

1 77  6,679  



Things needed for search guides 

• Knowledgebase 
• Content management system 
• Meeting between librarians 
• Guidelines 

 
 



Challenging 
and 
prospects 

Questions from patrons 

Reference service of the 
Libraries in Japan 

Reference Services of 
the NDL 

Collaborative 
Reference Database 

REX 
(intranet) 

Examination by the librarians of the NDL 

Search Guides 

Committee of librarians 



Library and Google 

Patrons →Google →Library 
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