
Training sessions for 
improving data visualization



„Infoservice”

1991: Established within
the Library

Increasing number of requests, 
tracking the users’ needs,
more & more value-added products

2014: Independent 
Department

Information Service for MPs



„Infobriefings”

Prepared to bills
& on hot topics

International treaties
& agreements

Since 2013

INFORMATION ON FOUR PAGES

EU law

National law

Data & opinions

• List of sources
• Links to relevant documents

50-70 
annually

Published
on the
internet

20 000 
downloads
monthly



Tracking the use

Quantity

• Number of requests
(email, information
points)

• Number of downloads
from the intra- & 
internet.

Quality

• Usage of Infobriefings
during the commitee
meetings (presence)

• Usage during the plenary
sessions (consulting the
verbatim reports)



Lessons from the tracking of use



Training sessions

Sources

• Interactive statistical database of the
Hungarian Central Statistical Office 

• Use of Eurostat database

Visualization

• Excel (charts and graphs)

• Infographics

• PowerPoint



Results

2015 2017

6 12

10

2

3 4

11 12



Examples



Plans

Quality management 

• Professional pre-review of infographics
– regular feedback

„Infotableau”

• New product for the new parliamentary
term

• 2 sided

• Charts, graphs & infograhics
with short explanatory text 



Motivation

• Understanding the needs and the
perspectives (involvement into
elaboration of the plans)

• Providing skills for realization, 
professional enrichment
(trainings) 

• Professional assistance (proof-reader, 
peers) 

• Ownership (tracking the use)



Thank you for your attention!

ida.kelemen@parlament.hu

www.parlament.hu/infoszolg

Icons from Flaticon collection.

mailto:ida.kelemen@parlament.hu
http://www.parlament.hu/infoszolg

